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Utility Payments FAQ
for Mina Al Arab & Julphar Towers Projects
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Utility payment shall be made on or before the due date Lole 5 5l6l) (4 4] Liball Glini¥) G 5 S 5l (6 Colodsl] il g 2o

mentioned on the monthly utility bill. Delay in paying the due ol w6 iy 8 a3l il 56 o 4 RN L

amount may lead to disconnection of utilities.

Methods of Payments: 8 g

Cash payment Haid daud)
e Cash can be paid in RAK Properties Customer Dldls = (440 Gaalls Cplalaiall Balas 3S je (8 galill sland) Sy @

Happiness Centre located in Julphar Tower office RER T

40th floor.

e Maximum amount per transaction is limited to AED
10,000.

o Direct Cash deposit can be made into RAK Properties
bank account. However the copy of deposit slip
mentioning unit details must be forward via fax to 07
2272444 or email to finance@rakproperties.net. 1f the
deposit details are not forwarded, credit to the
customer will be delayed until such information is
received by us.

Credit Card payment
e Payment through credit card can be made in RAK
Properties Customer Happiness Centre located in
Julphar Tower office 40th floor.
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Cheques:
e Crossed cheques can be paid in RAK Properties

Customer Happiness Centre located in Julphar Tower
office 40th floor.

e Customer can deposit cheques in RAK Properties
bank account directly however the copy of deposit slip
mentioning unit details must be forward via fax to 07
2272444 or email to finance@rakproperties.net. if the
deposit details are not forwarded, credit to the
customer will be delayed until such information is
received by us.

- Foreign Currency cheques are not acceptable.

Online payment
e Online payment can be made through Rak Properties
web site. You can login to www.rakproperties.net and
select eService Quick Pay and follow the steps.
e  Use 10 digit Account no printed on your utility bill
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Telex Transfers: Telex transfers can be made to the following
account. The customers are requested to provide the unit details
for the payment made:

Account title: RAK Properties PJSC

Account No : 0002-562403-001

IBAN No : AE180400000002562403001

Bank: National Bank of Ras Al Khaimah (RAK-Bank)
Address: Nakheel, RAK, UAE

Swift : NRAKAEAK
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Fee Schedule:

e,

5 AV 2 gl



mailto:finance@rakproperties.net
mailto:finance@rakproperties.net
mailto:finance@rakproperties.net
http://www.rakproperties.net/
mailto:finance@rakproperties.net
http://www.rakproperties.net/

ayle el & o all gul)
RAK PROPERTIES

1.  Anamount of AED 100 will be charged for reconnection
of service.

2. Dishonoured cheques: An administration fee of AED
500 per cheque and the cheque is to be replaced by a
bank draft, or a cash deposit.

3. Cheques called back: Admin Fee of AED 250 per
cheque. Request for call back has to be provided in
writing 10 working days in advance before the due date
to Finance Department

Contact information: Tel: +971 7 2056200 Fax: +971 7
2272444

E-mail: finance@rakproperties.net
The Management reserves the right to revise or update the
information without prior notice
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