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RAK PROPERTIES

Annual Master Community Payment
FAQ for Mina Al Arab & Julphar Towers Projects

Master Community charges
Annual master community charge shall be paid on or before the
due date mentioned on the invoice. Failure to pay your
community charges may result in loss of your benefits and
denial of services. In the event of failure to pay the community
charges on or before the due date a late payment charge of 1%
per month will be levied on all outstanding amounts applicable
until the settlement date.
How to Make Your Payment?
You may settle your dues by using any one of the following
methods.
Cash payment
e You may pay cash not exceeding AED 40,000 at RAK

properties Customer Happiness Centre located in Julphar

Office Tower 40th floor.

Credit Card payment
Payment through credit card can be made in RAK properties
Customer Happiness Centre located in Julphar Tower office
40th floor.

Cheque Payment:

¢ You may mail/courier the cheque to Finance Department, RAK
Properties PJSC, Julphar Office Tower 41st Floor, P.O Box
31113, Ras Al Khaimah, U.A.E

e Crossed cheques can be paid in RAK properties Customer
Happiness Centre located in Julphar Office Tower 40th floor.

e Customer can deposit cheques in RAK properties bank
account directly, however the copy of deposit slip mentioning
the unit details must be forward via fax to 07 2272444 or email
to finance@rakproperties.ae if the deposit details are not
forwarded, credit to the customer will be delayed until such
information is received by us.

¢ Annual Community Payment can be made in 4 equal quarterly
instalments (1 current dated + 3 PDC dated 01st April, 01t
July, 01t October), however submission of post dated
cheques (PDC) are required to avoid late payment charges:

¢ Foreign Currency cheques are not acceptable.

Online payment
e Online payment can be made through Rak Properties web

site. You can login to www.rakproperties.ae with your unique
Property ID and follow the pay in steps.

e If you don't have the Property ID please contact our
Customer Happiness Centre at customer-
service@rakproperties.ae or call/WhatsApp +971 7 2337133.

Bank Transfers: Bank transfers can be made to the following
account. The customer is requested to provide full reference for
the payment made. Payment made other than AED will be
converted into UAE Dirham'’s at our bank’s prevailing exchange
rate.

Account title: RAK Properties PJSC

Account No : 0002-562403-001

IBAN No : AE180400000002562403001

Bank: National Bank of Ras Al Khaimah (RAK-Bank)

Address : Nakheel, RAK, UAE

Swift : NRAKAEAK

Updated on 02 May, 2021
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Fee Schedule:

1. An amount of AED 100 will be charged for reconnection
of service.

2. Dishonoured cheques: An administration fee of AED
500 per cheque and the cheque is to be replaced by a
bank draft, or a cash deposit.

3. Cheques called back: Admin Fee of AED 250 per
cheque. Request for call back has to be provided in
writing 10 working days in advance before the due date
to Finance Department

Contact information: Tel: +971 7 2056200 Fax: +9717
2272444

The Management reserves the right to revise or update
the information without prior notice

Updated on 02 May, 2021
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