
HAVE A SAFE AND
ENJOYABLE SUMMER
We encourage our residents to take a few simple steps before travelling or living in the 

community during the summer.

Alternatively, please reach out to Customer Happiness Centre on

+971 7 233 7133 or email us at customer-service@rakproperties.ae.

If you notice suspicious activity, regardless of how 

small the incident may seem, notify community 

security and the police immediately.

SEE SOMETHING, SAY SOMETHING

Picking up litter and keeping greenery/landscape trimmed 

makes the community look better, and sends the message that 

our residents are diligent about keeping the neighbourhood 

clean and tidy.

CLEAN IT UP

Get to know your neighbours and neighbourhood. By 

developing a healthy relationship with your neighbour provides 

the opportunity to help each other and the community.

KNOW YOUR NEIGHBOURS

It is entirely the responsibility of the pet owner to take 

care of the pets. We will encourage our Residents to 

report the pet fouling to the Community Security.

PET CARE

Do not leave your car keys inside the vehicle, and 

always keep it locked. You are also advised not to 

keep any valuables to ensure the added safety.

LOCK YOUR VEHICLES

Before leaving for a vacation or staycation, do not forget to 

close the doors and windows of your home and lock and switch 

off the appliances. If you have home security systems installed, 
do not forget to set the alarm.

VACATION VENTURES

Watch out for the speed limits within the master 

community at all times and drive safely. 

Remember, we are all responsible.

SPEED LIMITS

Follow the community rules ‘Hazardous Activities’ to keep an eye 

out for fire risk. We strongly recommended our Residents and 
Tenants carry property insurance for the total replacement costs 

of all insurable improvements and contents in their Plot or Unit.

OBSERVE FIRE PREVENTION MEASURES

Use the community amenities carefully and within 

the opening hours. Follow the community rules 

posted at the entry of each amenity and accompany 

your child if they are 14 years old or below.

USAGE OF AMENITIES


